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FAQ for website

1. Is Entech approved by the State of CT Office of Higher Education?
a. YES, can find us at http://www.ctohe.org/HEWeb/Posalnfo.asp?F=1488
2. What forms of payment do you accept for the class?
a. We accept MasterCard or Visa, cash, personal check (when received 7 days prior to class
start)
3. What is the total cost for this upgrade class?
a. Expect the Entech classes to cost between $7,700 - $8,000. If you work for a company
that is also CEMA member (CT Energy Marketers Association) you may be entitled to a
discounted rate.
4. Where are the classes held?
a. Our training school and heating lab conveniently located at 10 Alcap Ridge, Cromwell,
CcT
5. When are the classes?
a. We currently offer two ways to take classes:
1. Full Time Day Classes - Monday through Friday 8:00am to 3:30pm. Check out
our website for exact dates and registration links.
2.Part Time Nights - Monday through Thursday, 5:00pm to 9:30pm Next class
begins August 31, 2015 and concludes December 23, 2015. Check out our
website for exact dates and registration links.
6. What do | need to do to register?
a. Proof that you hold a current B License with the State of CT Consumer Protection
Occupational and Licensing Division.
7. Can | tour your facility before | register/decide?
8. Yes. Just contact us to schedule a visit or attend our open house of our facility -- check out our
website for details.
9. Can my employer to pay for the class?
a. Yesand we will work out payment directly from them. If they are a CEMA member (CT
Energy Marketers Association they get a discount)
10. Do you work with the State of CT Consumer Protection Occupational and Licensing Division?
a. Yes and we will help to coordinate all paperwork that needs to be filed.
11. Once | get my education at Entech, then do | have my license?
a. No. To getyourS license in CT, you must:
1.First successfully pass the educational requirements set forth by the State of CT
Office of Higher Education. Entech has these educational requirements covered.
2. Next, you need on the job training through qualified business which must enroll
you in the State of CT Department of Labor Apprenticeship program.
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3.0nce the educational requirements and the apprenticeship hours are met, you
can apply to the State of CT Consumer Protection to take the license exam.
4.You must successfully pass the exam to get your S license.
12. Can my employer enroll me in the apprentice program while | am in the class for my S
license?
13. Yes, if you are already employed by a company that can register you in the state of Department
of Labor Apprenticeship program then we suggest getting enrolled in that program as soon as you
start classes to beginning to accumulate apprentice hours.

14. What types of classes will | need to take to go from a B to and S license?

a. Essentially, you will be taking classes in the following topics:

Course Title

AO 703/704 Science | / Science Il
AO 709 Special Piping

AO717 Heating | Steam

AO718 Heating Il Hydronics
AQ770 Basic Refrigeration
AQ771 Domestic Refrigeration
AO772 Commercial Refrigeration
AQ773 Air Conditioning




